CHECKLIST OBSCENE CALL

In the event you receive an obscene phone call:

Do not speak. Immediately hang up.
Notify Building Management
Attempt to complete the following:

The Caller may attempt to call you again. If so, each time hang up the phone. This tactic

frustrates the caller.

Sex of Caller: Male Female

Race of Caller:

Age of Caller:

Exact words caller used:

Phone number on which call was received :

Voice:

Calm Angry
Slow Rapid
Loud Laughing
Normal Distinct
Raspy Stutter
Deep Familiar
Excited Accent
Clearing Throat

Background Noises:

Street Noise Dishes
PA System Music
Motor Voices
Long Distance Booth
Wording:

Well Spoken Irrational
Time:

Call received:

Slurred

Lisp
Ragged
Deep Breath
Disguised
Cracking
Soft

Clear

House Noise
Office

Factory Machines

Foul

Call ended:

29



